
Know the Code That
Increases Safety and
Reduces Risk

UL325
COMPLIANT

Whether you are responsible for the day-to-day operations, 

a member of the risk management team or you run the 

warehouse �oor, a commercial facility has many moving 

parts and it’s critical that everything is operating smoothly, 

ef�ciently, pro�tably and – above all else – safely. 

Some of the largest moving parts within a facility are the 

commercial doors and operators – opening and closing, lifting 

and lowering to provide access to the entranceways, shipping 

bays, materials and space that your business depends on. 

When access is compromised, productivity and pro�tability 

are largely affected. But when safety is jeopardized, the entire 

business is at risk. 

Getting up to speed on new UL325 standards for commercial 

door operators can be the �rst step to elevating the safety 

of your facility and eliminating risk and your liability for the 

employees, customers or tenants within the building.

Effective August 2010, Underwriters Laboratories (UL), the 

leading independent, not-for-pro�t product safety testing 

and certi�cation organization, mandated that all commercial 

door operators bearing the UL label must be equipped with 

continuously monitored safety devices, such as photo sensors 

or sensing edges, that will detect and reverse the door if a 

person or object enters the path of the door.

Created to heighten safety and reduce the risk of personal 

injury and/or property damage where commercial operators are 

installed, these standards also mean that a new, feature-rich 

line of operators is now available, providing you with the highest 

level in safety, reliability, warranty and feature enhancements. 

LiftMaster® offers a full line of UL325-2010 compliant 

operators that are equipped with more state-of-the-art 

safety features than ever before and designed to ensure 

that they stay that way. It may be time to ask yourself, 

“When it comes to my employees, business and 

production…why take the risk?” 
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Get the Facts on
UL325 Standards for
Commercial Operators

Be as dedicated to safety as we are.
To learn more, visit KnowTheCode325.com
or call 800-323-2276.

Follow us on Facebook, Twitter and YouTube
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Making Safety a Priority

LiftMaster® Logic 4.0. 
Not Just Safer. Better.

Introduced to the industry well before any 

other manufacturer, LiftMaster® and its network 

of professional dealers have been anticipating this code 

change and preparing for it over time. LiftMaster® is the �rst to offer the broadest, deepest and safest line of 

solid-state controlled commercial door operators available. Packed with exclusive features that make them safer and 

smarter than ever, the Logic 4.0 line of UL-listed LiftMaster® commercial door operators is designed to offer increased 

safety, convenience and functionality, providing numerous advantages and bene�ts to help improve your bottom line: 

Stay on Track with Logic 4.0

Much like a tune-up for a car or rotating the tires, 

the life of a commercial operator can be extended if 

properly serviced and maintained after a signi�cant 

amount of “lift cycles.” For example, industry 

professionals would ideally execute a service check 

at approximately six (6) months/10,000 cycles 

depending on the operator’s frequency of use and 

weight of the door it operates. LiftMaster® Logic 4.0 

operators ensure that preventative maintenance is 

called when the operator needs it. Equipped with 

a Maintenance Alert System (MAS), this proactive 

technology automatically tracks the number of 

cycles of each operator, alerting you when the 

operator is in need of a service call to lengthen 

the life of your operator and door, thus optimizing 

your investment. 

You Have a Partner in Safety

LiftMaster® is the expert in commercial access. 

Our trained, professional dealers are acutely aware of 

your access needs, concerns and challenges. Getting 

you up to speed on all UL standards is our number one 

priority, helping make safety and reliability yours. 

LiftMaster® not only offers you the most trusted, 

UL-compliant commercial access systems on the 

market, but through impeccable knowledge of the 

codes, compliance regulations and after-sale support, 

we can be a valuable asset to your daily access 

operations and overall business. 

LiftMaster® makes it easy to get on-board with the new 

safety standards:

• A free safety inspection from a certified 

 LiftMaster® commercial access systems specialist.

• A safety checklist to keep you up to speed. 

• A $50 (USD) installation rebate on a Logic 4.0 

 operator to get you started. 

• Scheduled service from an attentive LiftMaster® 

 professional to extend the performance life of 

 your system.

Why It’s Time to Comply

While UL325-2010 is not a legal mandate, 

it is a regulatory requirement for commercial door 

operators to be UL-listed and bear the UL label. 

Motivated by the higher level of safety that UL-listed 

products provide, UL compliance is expected to be 

adapted by state and local building codes and as a 

matter of policy for new builds. Without this safety 

technology, employees, customers and the public

in general could be at risk every time the commercial 

door is operated. Replacing older, non-compliant units 

with newer, safer and compliant models will enhance 

the safety and security of the facility each manager is 

responsible for maintaining.

An Honest Approach

Perhaps your current commercial door operating system 

can be retro�tted with UL-listed safety sensors to meet 

the new UL325 standards. Call a local dealer to get 

precisely what you need and install a reliable UL-listed 

system that your business can depend on for many years 

to come. You have enough things to worry about. The 

safety of your commercial door operator should 

not be one of them. To �nd a LiftMaster® dealer and 

start the conversation about UL325 compliancy, visit 

KnowTheCode325.com and choose “Dealer Locator.” 

Model SD
Heavy Industrial-Duty
Operator

Model J
Industrial-Duty
Jackshaft Operator

Model T
Industrial-Duty
Trolley Operator

Model H
Industrial-Duty
Logic Hoist Operator

Industrial Photo Sensors

UL325 requires a photo sensor
on operators to detect when a
person or object enters
the door’s path.

Logic 4.0 Board

An adjustable timer activates
door closure after a pre-set 
period to maintain security.

The Maintenance Alert System 
(MAS) automatically tracks
cycles and alerts for service 
by measuring use.

Highlighted Models from Our Commercial Product Line
For a complete list of our products, visit KnowTheCode325.com

With more than 30 years of experience in door operator logic controls, LiftMaster® has earned a reputation for both 

innovation and vigilant dedication to safety.

• Security and Inventory Control – Know that 

your building is secure. Each LiftMaster® Logic 4.0 

operator features a Timer-to-Close function that 

automatically closes a fully-open door after a 

programmable delay, eliminating a potential 

breach of security and loss of inventory 

resulting from a door left open unintentionally.

• Property Protection and Increased

Productivity – Protect your assets. 

An optional Timer-Light Status module 

(TLS1CARD) is available to activate warning 

devices – lights, bells, horns – at various door 

positions (open, closed, mid-travel, etc.) to 

indicate whether it is safe to proceed through the 

door opening, minimizing damage, delays and 

inconvenience resulting from accidental contact 

with the moving door.

• Employee Safety – Minimize the potential for injuries 

and lost manpower. Enhanced Timer-to-Close functionality 

available with the TLS1CARD permits activation of the warning 

devices up to 30 seconds before door closure, providing 

advanced noti�cation of the door state to prevent accidental 

travel through the door opening, increasing employee safety. 

• Preventive Care – Increase your operator’s lifespan and 

minimize maintenance. The LiftMaster® Logic 4.0 operator 

incorporates a ‘Delay on Reverse’ feature which lessens wear 

and tear on the operator when movement of the door is 

reversed in mid-travel.

• Enhanced Work Environment – Improve working conditions. 

Each LiftMaster® Logic 4.0 operator provides a programmable 

mid-stop, which allows the door to be raised to a pre-

determined point between full open and full close, 

permitting air�ow into the building without fully opening 

the door, creating a more comfortable work environment.


